
GOAL Area: Innovation and Process 
(This category provided “extra credit” to supplement those 

areas of the STAR rating system that were unattainable, 
difficult, or not a local priority)  

Chandler received 20 points out of 50.  
 

 Chandler received 10 credit points for our development standards.  
 

 Chandler received 10 points for being one of the few communities in 
the country to have several City departments nationally accredited, 
including our Police, Fire, Transportation & Development, Municipal 
Utilities and Financial departments. 


